The Alarm.com Academy Earns “Best Education and Support Program” Award at CES 2019
January 10, 2019
Innovative training program for service providers recognized with Consumer Technology Association’s Mark of
Excellence Award
TYSONS, Va. and LAS VEGAS, Jan. 10, 2019 (GLOBE NEWSWIRE) -- Alarm.com, the leading platform for the intelligently connected property, won
the Consumer Technology Association's Mark of Excellence Award for its innovative training program, the Alarm.com Academy. The Alarm.com
Academy is a comprehensive training program for service providers, offering support to help service providers optimize all areas of their business. Its
in-person and online programs and resources help Alarm.com's partners to become experts in selling, installing and supporting Alarm.com products
and services, and enable them to capture new market opportunities.
“Alarm.com’s service provider partners are leading the adoption of smart home technology today,” said Anne Ferguson, Alarm.com’s Vice President of
Marketing. “The Alarm.com Academy offers innovative training programs to keep them ahead of the rapidly changing, technology-driven market for
smart home and business solutions. It’s an honor for our deep commitment to our service provider partners to be recognized with a Mark of Excellence
Award here at CES.”
With more consumers turning to professional service providers to ensure that their investment in smart home technology delivers long-term value, the
Alarm.com Academy equips service providers to deliver an exceptional smart home experience. Its comprehensive, end-to-end curriculum includes
modules to improve service and build value across all aspects of a service provider’s business.
The Mark of Excellence Award recognizes the range of new learning programs launched by the Alarm.com Academy in the last year, which include live
training webinars, consultative style workshops, and an expanded eLearning platform for customer service simulations. In addition, the Academy’s
PowerUp Conference, an intensive multi-day learning experience, has expanded its immersive, hands-on training experiences with interactive
troubleshooting and consultative workshops.
For more information, Alarm.com’s service provider partners can contact academy@alarm.com.
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About Alarm.com
Alarm.com is the leading platform for the intelligently connected property. Millions of people depend on Alarm.com's technology to monitor and control
their property from anywhere. Centered on security and remote monitoring, our platform addresses a wide range of market needs and enables
application-based control for a growing variety of Internet of Things (IoT) devices. Our security, video monitoring, intelligent automation, energy
management and wellness solutions are available through our network of thousands of professional service providers in North America and around
the globe. Alarm.com's common stock is traded on Nasdaq under the ticker symbol ALRM. For more information, please visit www.alarm.com.
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